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1. Introduction & Scope

This Product Information Package is intended to provide to CLECs a product description and general ordering information specific to the UNE described herein.  Detailed ordering guidelines are provided in documents located on the Interconnection Web site.

This product information package is applicable in AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee (collectively referred to for purposes of this document as “AT&T Southeast Region and AT&T”).

The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the CLEC Notification Process. 

Please contact your AT&T Local Support Manager, if you have any questions about the information contained herein.

2.  Contract Specific Provisions

Before any UCL-D can be ordered, the CLEC must have an Interconnection Agreement that includes terms, conditions and rates for each loop type that is being requested.  This agreement must be in effect for all states where the CLEC plans to order these unbundled loops.

The information contained herein applies to the UCL-D general offerings.  The general offerings are in accordance with AT&T policies, procedures and regulatory obligations as well as the Standard Interconnection Agreement.

The general offering does not address specific contract issues within a CLEC’s Interconnection Agreement that may be different from the general offering.  Where specific contract issues differ from the information provided here, the contract provisions will prevail for the term of the specific CLEC Interconnection Agreement.  Otherwise, the general offering provisions will apply. 

3. Revisions

Version 4
1) 
Contract Specific Provisions section moved to section 2
2)
Added new section 8.1.2 Electronic Ordering with ULM
3)  Deleted old section 8.1 UCL-D with Pre-Approved ULM – Electronic Ordering Interim Process since it is no longer available


4)
Revised old section 8 Service Inquiry Requirements to reflect the removal of ICE as an option to submit UCL-D SI s (see Carrier Notification SN91086085)
Version 3

1) Section 7.1.2 is updated to show that Pre-Approved ULM Electronic Ordering Interim Process will not be available as of 08/26/04.

2) Added section 7.1.3 to include the availability of electronic ordering for Pre-Approved ULM.

3) Updated the table in section 7.3 to reflect the changes in #1 and #2 above.

Version 2

1) Removed references to ‘Unbundled Copper Loop/Long’ (UCL/L)

2) Changed ‘Unbundled Copper Loop/Short’ (UCL/S) reference to Unbundled Copper Loop-Designed (UCL-D)

3) In ‘7.1 SI & LSR Firm Order Transmittal via ICE’ section, added interim instructions for using the Interconnection CLEC Enabler (ICE) web interface when ordering one of the Unbundled Loop Modification – Bridged Tap removal options

4) In ‘7.2 SI & LSR Firm Order Transmittal via CRSG’ section, new ‘Service Inquiry/Instructions for Preparing Service Inquiry’ dated 12/11/03 will be downloaded from this section.

4. Service Description
The Unbundled Copper Loop – Designed (UCL-D) is a dedicated metallic transmission facility from AT&T’s Main Distribution Frame (MDF) to a customer’s premises. This loop is commonly referred to as a “dry copper” loop because it does not have any intervening equipment such as load coils, repeaters, etc., between the end user premises and the Serving Wire Center (SWC).   AT&T offers 2 & 4 Wire UCL – Designed Loops.   The UCL-D is any Resistance Design (RD) copper loop that is less than or equal to 18 kilofeet (kft).  

These loops are not intended to support any particular service and may be utilized by the CLEC to provide a wide-range of telecommunications services so long as those services do not adversely affect AT&T’s network.  This facility will include a Network Interface Device (NID) or equivalent demarcation point at the end-user’s customer’s location for the purpose of connecting the loop to the customer’s inside wire. 

5. Service Capabilities

AT&T will only provide the loop facilities with these offerings.

UCL-D loops will be designed circuits and are provisioned with test points.  AT&T will provide a Design Layout Record (DLR). 

AT&T will perform installation testing (other than switch-based) that is needed to ensure the loop meets the specifications of Technical Reference-73600 (TR-73600) located on the Interconnection Services Technical Reference web site.
If the CLEC’s end user has existing service with AT&T that utilizes a compatible copper loop, and wants to change local service providers, AT&T will attempt to reuse the end user’s existing loop.  

At the CLEC’s option and for an additional charge, AT&T will perform order coordination (OC) activities associated with Number Portability and/or disconnect orders.  OC is intended to convert an existing customer to a new local service provider using the UCL-D in a manner that minimizes the end-user’s dial-tone interruption.  AT&T will notify the CLEC of the appropriate conversion time and will then perform the work within the negotiated interval.  

If the CLEC requests work after normal working hours, overtime rates will apply for work outside of 8:00 a.m. to 5:00 p.m. local time

Unbundled Copper Loops are not available for purchase if the Loops will be used to provide telecommunications services to wireless cell sites or Mobile Telephone Switching Office (MTSO) locations.

6. Technical Requirements

The UCL-D will be a Resistance Design (RD) loop of 1300 ohms or less and will consist of non-loaded copper with a total length of 18,000 feet or less.  In addition, up to 6,000 feet of bridged tap may be included on the loop facility.  

For a CLEC requested loop facility that does not meet UCL-D specifications and it is determined that the loop can be modified to meet these specifications, the CLEC may request that AT&T’s Unbundled Loop Modification (ULM).  In these situations and as a chargeable option, AT&T will use the ULM process to modify the loop facility to UCL-D Loop specifications.  Refer to the Unbundled Loop Modification for Copper Loops CLEC Information Package located on the  Interconnection Services web site for additional ULM information.  The rates for ULM are in addition to the UCL-D rate. 

AT&T will only ensure that the UCL-D has electrical continuity and provides balance relative to tip and ring.

These loops are not designed or intended to provide any particular service.  The loop may be attached to a variety of equipment both at the CLEC’s collocation space and the end user premises.  AT&T does not guarantee a particular bit rate associated with these loops.

UCL-D will meet the parameters specified in the TR-73600.


The UCL-D Loop will be delivered to the CLEC at its collocation space in the end-user’s serving wire center (SWC) via a cross-connect ordered out of the Collocation offering.

7. Network Configuration
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8. Ordering Scenarios

This section will describe electronic and manual ordering scenarios available for UCL-D.

8.1 Electronic Ordering

When placing an order for a new facility, the CLEC must obtain a Loop Make-up (LMU) with a facility reservation number (FRN) prior to placing an electronic order.  The LMU with Facility Reservation Number (FRN) option enables the CLEC to receive LMU and reserve a loop facility.  For additional detail regarding the LMU/FRN process, refer to the LMU Product Package which is located on the  Interconnection Services web site.
The CLEC will use the FRN when it submits an electronic order for a UCL-D.  However, it should be noted that the specific loop type ordered must match the specifications of the reserved facility for which the FRN has been obtained.  If the loop type the CLEC has ordered does not match the reserved facility, AT&T Provisioning will override the FRN and attempt to provision a facility that matches the specifications of the loop type ordered.  For information regarding UCL-D technical specifications refer to the TR-73600.
If the CLEC has verified that an existing facility to an end user is compatible for a UCL-D, the CLEC may place the electronic order without obtaining a FRN.  

The following sections will provide highlights of the various ordering scenarios for UCL-D electronic order with and without Unbundled Loop Modification (ULM).  For complete and detailed ordering information, refer to the Local Ordering Handbook (LOH)..  
8.1.1   Electronic Ordering without ULM

New Facility (Pre-Order LMU/FRN required)

· Obtain LMU with FRN

· Populate the RESID field with the FRN

· Submit the electronic order


Reuse of Existing Facility

If the UCL-D being ordered is a reuse of an existing facility and the CLEC is certain that the facility is compatible to the loop type being ordered, it is not necessary to obtain a FRN.  The following applies:

· Prepare the electronic order and populate the RESID field with all “Xs”

· Submit the electronic order

Electronic Ordering (continued)

8.1.2   Electronic Ordering with ULM(
CLECs have the ability to electronically order loop modifications in conjunction with the UCL-D Loop order.  This will eliminate the need for a CLEC to submit a paper service inquiry (SI) for loop modifications.  There are two new fields on the electronic order which are summarized below.  For additional ordering details, refer to the Electronic Ordering of Loop Modification section in the LENS User Guide or the LOH.
· Loop Modification Type (LMT) Field
The LMT field identifies the loop changes involved in this service request. Only one field may be populated as follows: 

· B – Remove all load coils 

· D – Remove specified Bridged Taps 

· G – Remove specified bridged taps and all load coils 

· Bridged Tap Removal Location (BTRL) Field
The BTRL field must be populated if the LMT field is populated with D or G.  The BTRL field identifies the location of the bridged tap to be removed from the loop. This field is also used to indicate which of three groups of bridged tap removals this BTRL will fall under. 

A label will appear above the BTRL dropdown menu that reads “Format B, C or D” CLEC must choose according to the following:

· Format B - BT <6000’ – This indicates that the CLEC is requesting that enough BT be removed to bring the total BT under 6000 feet.  When this option is chosen, no additional BTRL fields are to be populated. 
· Format C - 2500 > BT <6000 – If this option is chosen the CLEC must populate at least one or more BTRL field (see Format A Fields below).   The CLEC may also choose to populate up to four (4) BTRL fields. This would allow the CLEC to remove four separate BTs by specifying one in each additional BTRL field. 
· Format D - BT < 2500 feet – This option indicates that the CLEC wants to bring the BT down below 2500 feet.  This option triggers the special construction process.  All costs associated with removing the BTs specified should be billed as applicable.  The CLEC will populate additional BTRL fields (Format A fields) to specify the specific BTs to be removed up to a maximum of four. 
Note: For additional details about Bridged Tap Removal requirements, refer to the ULM CLEC Information Package

Format A Field

There are four (4) input text boxes available for entering a BRTL with Format A and will allow up to eleven (11) character alphanumeric and special characters as follows:   

· Position 1 & 2 are required and represent the kilofeet (kft) to be removed

· Position 3 is always a decimal point.

· Positions 4 & 5 represent factions of kilofeet of bridged tap to be removed or zero (0). 

· Position 6 is an alpha character and is always the symbol “@” and represents “at”.

· Positions 7, 8 & 9 are numeric and represent the distance or location in kilofeet (kft) from the central office.

· Position 10 is always a decimal point

· Position 11 is numeric and represents the fraction of kilofeet of the distance or location from the central office or zero (0).

· Example of a BTRL Format A field – 12.45 kft of BTRL at 789 kft from the CO:

	1
	2
	.
	4
	5
	@
	7
	8
	9
	.
	0


8.1.3
UCL-D Pre-Approved ULM(  – Electronic Ordering

· Obtain LMU with FRN

· Populate the RESID field with the FRN

· Populate the SCA field with a Y

· Submit the electronic order

8.2 Manual Ordering

The CLEC may submit UCL-D manual orders by the following methods:

· Submit manual LSR directly to the LCSC – CLEC must obtain and review LMU, qualify the facility for the Loop based on LMU and obtain a FRN prior to the order (Pre-Order LMU).

· Submit Service Inquiry (SI) & LSR Firm Order – AT&T will qualify the facility for the UCL-D; or CLEC is requesting specified ULM.

The following sections will provide ordering highlights for submitting a UCL-D manual order with and without Unbundled Loop Modification.  For complete and detailed ordering information, refer to the LOH. 
8.2.1   LSR Manual Ordering without ULM 

New Facility

· Obtain LMU with FRN

· Input the FRN in the RMKS section of the LSR

· Submit the manual order LSR to the Local Carrier Service Center (LCSC)

· No SI required

Reuse of Existing Facility
If the UCL-D being ordered is a reuse of an existing facility and the CLEC is certain that the facility is compatible to the loop type being ordered, it is not necessary to obtain a FRN.  The following applies:
· Prepare the manual LSR business as usual for indicating a reuse of facility according to the guidelines in the Local Ordering Handbook.

· Submit the manual order LSR to the LCSC

· No SI required

8.2.2   LSR Manual Ordering with Pre-Approved ULM( 

· Obtain LMU with FRN

· Input the FRN in the RMKS section of the LSR

· Populate SCA field with a “Y”

· Submit the manual order LSR to the Local Carrier Service Center (LCSC)

· No SI required

8.2.3   Service Inquiry (SI)/LSR Manual Ordering without ULM

· CLEC is not required to obtain a FRN since AT&T will qualify the facility for a UCL-D.  AT&T will provide a FRN to the LCSC

· Prepare the LSR 

· Prepare the SI according to the requirements in the Service Inquiry Requirements section 
8.2.4   SI/ LSR Manual Ordering with specified ULM( 

· Obtain LMU with FRN

· Prepare the LSR 

· Prepare the SI according to the requirements in the Service Inquiry Requirements section 8.

Ordering Scenarios (continued)

8.3. Ordering Scenarios Summary

	Ordering Scenario
	Submission Method
	CLEC Provided FRN 
	SCA field

	Electronic Ordering without ULM
	Electronic 
	FRN -- RESID field on LSR
	NA

	Electronic Ordering with  ULM
	Electronic
	FRN – RESID field
	NA

	Electronic Ordering with Pre-Approved ULM
	Electronic
	FRN – RESID field
	Y

	LSR Manual Ordering without ULM (No SI required)
	Submit to LCSC
	FRN – RMKS section on LSR
	NA

	LSR Manual Ordering with Pre-Approved ULM (No SI required)
	Submit to LCSC
	FRN – RMKS section on LSR
	Y

	SI Manual Ordering without ULM
	ICE or CSRG*
	NA
	NA

	SI Manual Ordering with specified ULM 
	ICE or CSRG*
	· FRN on the SI

· Indicate BT and BT location on SI
	NA


* Note: See Service Inquiry Requirements section below for details.
9. Service Inquiry Requirements

A Service Inquiry/LSR is required, dependent on the ordering scenarios described in the Ordering Scenarios section.  The CLEC may submit SIs by the following method:

· CLEC will prepare the SI:
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· The CLEC will email the SI form to AT&T's CRSG at crsgune@bellsouth.com.  The CLEC will populate the PON number in the subject heading of the e-mail.   
· SI receipt acknowledgement by AT&T will be in the same manner in which the CLEC submitted the SI.

10. NC/NCI Codes

	Loop Type
	NC
	NCI at CLEC*
	SEC NCI at End User*

	2 Wire UCL-D
	LX-N
	02QC3.OOF
	02NO2

	4 Wire UCL-D
	LX-N
	04QC3.OOF
	04NO2


*  “0” is a numeric zero character;  “O” is an alpha (letter O)


11.  Rate Elements & USOCs

Rates for UCL-D must be in the CLEC’s Interconnection Agreement.  

	Unbundled Copper Loop-Designed Rate Elements
	USOC

	2 Wire UCL-D, includes manual service inquiry and facility reservation
	UCLPB

	2 Wire UCL-D, without manual service inquiry and facility reservation
	UCLPW

	4 Wire UCL-D, includes manual service inquiry and facility reservation
	UCL4S

	4 Wire UCL-D, without manual service inquiry and facility reservation 
	UCL4W

	Order Coordination (per loop)
	UCLMC

	Service Order Mechanization
	SOMEC

	Service Order Manual
	SOMAN


Other Non-Recurring Charges

Expedite Charge – applies if CLEC requests an order interval less than the stated “standard interval” in the Products and Services Interval Guide.

Manual Service Order  -- applies if order is manually submitted 

Electronic Service Order – applies if order is submitted electronically

Order Cancellation – applies if the CLEC cancels an order.  This charge is for work associated with provisioning UCL-D pairs at the time the CLEC cancels an order.

Service Order Modification Charge – Applies if the CLEC modifies a service order after the Firm Order Confirmation has been issued.

Overtime Charge – Applies for work requested outside of normal working hours.

Time & Material – Applies for CLEC requested dispatch, (outside the central office) if “no trouble found”

12.  Intervals

Provisioning intervals for UCL-D can be found in the Interval Guide section of the LOH. 
13.  Maintenance & Repair Procedures

The CLEC is responsible for testing and pre-screening any trouble conditions to make sure the trouble is with UCL-D pair before calling AT&T.  If the CLEC’s testing isolates the repair problem to AT&T’s unbundled loop, the CLEC should notify the Customer Wholesale Interconnection Network Services (CWINS) Center.  

The CLEC must provide the following information to CWINS Center when reporting a repair problem:

· UCL-D pair Circuit ID 

· Description of the trouble

If AT&T dispatches a technician on a CLEC reported trouble call and no UCL-D trouble is found, AT&T will charge the CLEC for time spent on the dispatch and for time spent testing the UCL-D.

AT&T UNE Maintenance Targets are used for the service repair target intervals.  The Maintenance Target Intervals can be found in the Operational Understanding Guide in Appendix B.
14.  Acronyms

BTRL
Bridged Tap Removal Location

CDP
Clear Defective Pair

CLEC
Competitive Local Exchange Carrier

CLLI
Common Language Location Identifier

CRSG
Complex Resale Support Group

DLC
Digital Loop Carrier

DLR
Design Layout Record

DSLAM
Digital Subscriber Line Access Multiplexer

ECD
Estimated Completion Date

EE
Enhanced Electronic

FOC
Firm Order Confirmation

FRN
Facility Reservation Number

ICE
Interconnection CLEC Enabler

ID
Identification

LCSC
Local Carrier Service Center

LMT
Loop Modification Type

LMU
Loop Make-up

LSOGv2
Local Service Ordering Guidelines version 2

LSOGv4
Local Service Ordering Guidelines version 4

LSR
Local Service Request

LST
Line & Station Transfer

MDF
Main Distribution Frame

NC
Network Channel

NCI
Network Channel Interface

NID
Network Interface Device

OBF
Ordering & Billing Forum

OC
Order Coordination

OSPE
Outside Plant Engineering

PON
Purchase Order Number

RESID
Reservation Identification

RRD
Revised Resistance Design

SC
Special Construction

Acronyms (continued)

SECNCI
Secondary Network Channel Interface

SI
Service Inquiry

TR73600
Technical Reference 73600

UCL-D
Unbundled Copper Loop -  Designed

ULM
Unbundled Loop Modification

ULM-BT
Bridged Tap

ULM-LC
Load Coil

UNE
Unbundled Network Element

USOC
Universal Service Order Code








































































































































































































































( Note: BellSouth will attempt to perform a pair change in lieu of ULM.  If a pair change is feasible, the facility provisioned will meet or exceed specifications of the requested loop modification.  The standard interval for the UCL-D will be applied and will begin at the time the service order is updated to indicate “pair change in lieu of ULM”.  If a pair change is performed, the CLEC will not be charged for ULM.�
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( Note: BellSouth will attempt to perform a pair change in lieu of ULM.  If a pair change is feasible, the facility provisioned will meet or exceed specifications of the requested loop modification.  The standard interval for the UCL-D will be applied and will begin at the time the service order is updated to indicate “pair change in lieu of ULM”.  If a pair change is performed, the CLEC will not be charged for ULM.�
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